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L We can share our thought, ideas
| and, feeling through ------ :
(A) Communication
(B) Reading
(C) Hearing

(D) Watching

2. The way we sit, our facial
'expression and body language
show _ communication.

(A) Non-verbal

(B) Strength

(C) Physical Fitness
(D) None

3. Effective communication needs to

be .

(A) Simple

(B) Complete

(C) Clear

(D) All of the above

4. Which among these is not a type

of communication ?
(A) Verbal
(B) Non-verbal
(C) Visual
(D) Sorrow .
3. NAVYA wanted to discuss an

issue with her teammates. What
type of communication is it ?

(A) Immage

(B) Verbal

(C) Written

(D) Video

& o RER Rant ok Tl @)

T W B A GAR FT IPR TE 2
(A) Hifgs

(B) R A -

©€) ™

(D) 39

T S WA & W UF R R Tt
oA A N ? | Y TR @
IR & 7 '

(A) Bfd

(B) wifas

(C) fafaq

(D) fafsar
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6.  Which of the following is the pre 6.  f= ¥ ¥ I Wha WRS
requisites of successful group fraR—fage & aws I ©
discussion : A) B W—W
(A) Exchange ideas ®) St @ it
(B) Achievement of objectives
(C) Positive attitude © W
(D) All of these (D) 3w

7. Group can be divided in to how 7.  ¥fE @Y e Al # dfer o € ?
many part ? (A) a
(A) Two ®) &

(B) Three © R
(C) Four
(D) Six D) ®

8. Steps of any mock interview is : 8. ?pﬁﬂ HEThR B A0 B &
(A) Four - (A) TR
(B) One (B) TP
(C) Three ©) et
(D) Nine D) N

9. Communication network is any 9. iy ) Gred o FRAGU AT BN B ¢
organization is : (A) AIR® 9 9TE
(A) Internal and External (B) ofes g fofaa
(B) Verbal and written ©) AR H' B
(C) Oral and Non-verbal )

' (D) None of these ®) o P W

10. Body language related to : 10, YRR I TR g
(A) Personal Barriers (A) TR FRY
(B) Hello effect (B) A T
(C) Inspiration (C) W
(D) None of these (D) o @ @I e
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11.  Sematic problem relate to :
(A) Badly expressed massage
(B) Meaning associate with word
(C) Intention of the speaker
(D) All of these

12. Resume is an application letter of :
(A) JOB Package
(B) Enquiring
(C) Complaint
(D) None of these

13. What is Personality ?
(A) Collection of habits and
' behaviours
(B) An  individual’s Unique
pattern of thoughts feelings
and behaviours

<€ A
appearance only

(D) None of the above

person’s physical

14.  Which of the following is a
common
personality ?
(A) Flexibility
(B) Consistericy
(C) Randomness
(D) Instability

characteristic of

I1.

12.

13.

14.

e Hicrgt dafde &
(A) IE T T
(B) Wl & T e aref
(C) 9K BT FART

D) I

SaqT UF ST U @l Sl #
(A) ifg Yoot

(B) Todmw

(C) Rroryd

(D) T & Bg 7
gl @ § ?

(A) T® 3edi AR ARR &7 I8
B) @ & Rl Wl &k
IIERT & A Yot |
©) 8 =fm @ 9w woRe

feamae
(D) T A T T
fow e & afee @1 @ amey
IV HAT AT §
(A) TR
(B) Huy
(©) I
(D) ReRaT
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15.  Which

transmission is 15.

characteristics of personality ?

(A)

Genetic

(B) Environmental

©

Cultural

(D) All of the above

16.  Which trait is a part of personality 7 16.

(A) High blood pressure
(B) Extroversion

©
(D)

17.  What is study of human behavior 17

Eye color

Shoe size

called ?

(A)

Sociology

(B) Phycology
(C) Anthropology

D)

Biology

18. What type

of behavior is  18.

considered appropriatc on social

-~
@ § -4 GUR & &G 8 ?
(A) SHicH
(B) TR

P W R @i @ e E ?
(A) @ Yaa™

(B) dfedwia

(C) dit@ &1 3
(D) S BT HE

'Wwa‘»mﬁmm%?

(A) THICHITE
(B) aEH

e A W 59 UeR ¢ ATER B
TE WA W ® 7

edia: (A) ST SFE TR R T
(A) Posting offensive content B) o4 St @y el ST W
(B) Sharing personal information
_ AT
of others without permission e
(C) Engaging respectfully in (C) T i SR 45
discussion and debates EEERRIEE R
(D) Ignoring  messages  and (D) W AR fewlrl @ e
comments Cagll
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19.  What is the appropriate way to 19.  dra 9y w sl ove k| @Eﬁ L2
engage with someone’s post on Sfed aer w2 |
social media ? (A) 39 R 3l & wem o
(A) Share is without permission (B) Wﬁtﬁfﬁ CIEC TR oL
(B) Like comment or share qT AT BN |

respectfully ) = T VT TORRfETST o
(C) Ignore it completely (D) '\lﬂtp,ﬁ B AEANE WY Q
(D) Criticize the content pu.blicity AT B

20.  What is the appropriate waytoend 20. UH UIR A oy T B P
a professional email ? SRS TNIhT 7T g 2
(A) “Best regards” .(A) AT BT
(B) “See you leter” (B) "% # fyar
(C) “Thanks’ a lot” (©) "garg”

(D) No cloéing is nécessary (D) 3 9T amawre 78 &

2. What should you do before 21. T $iw WR ¥ Ul G T B .
sending an email ? iRy ? |
(A) Attach all files ne_eded ' (A) W 3w FE AT B
(B)' Double-check spe?ling and B) T &Rk e i it W

grammer o
(C) Include a long list of
recipients ©) v T @ W TR Y
(D) Write in all capital letter (D) ¥ st @ Tsl@ 7 fora
Series-A B.Sc./BBA - Z060601 / K-283
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22. When addressing someone in a 22, Ud UIR e # &l @ daifed aed
professional email, what should T, AT ST TIRT AT AR ?
9
ekl (A) Bae ST Tea AW
(A) Their first name onl ,
g (B) ®da Saa JifcH AT
(B) Their last name only '
(© A W R AR ST i<W
(C) “Mr” or “Ms.” followed by
GIGH
their last name
(D) Their nickname (D) ST BIET T
23.  What is the purpose of small talk ? 23, BIE) A 31 9o T 6 7
(A) To engage in  deep .
(A) e Tl # wie B
conversation
(B) To establish rapport and build (B) ey wnfid weA 3R R g
relationships .
. (C) ¥ag & [ TRE e
(C) To avoid communication
altogether (D) UK
(D) None of these
74 How should you approach = 24. Bl add @ ford fha yeR ¥ &
someone for small talk ? X T T ART ?
(A) Interrupt them while they are _ ‘ N
(A) € 3 @ B, T IT a0 DY
busy
(B) Start with a friendly greeting (B) @ e ﬂi e & W T
and open ended question N 3R {g‘é{ aT q\@
(C) Immediately ask personal © T At o ‘13
question -~
D Gq?j_zfﬁ
(D) All of the above (D)
Series-A B.Sc./BBA - Z060601 / K-283 Page - 8
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25.

25.  What topics are appropriate for BIS Iddld & o dlF-oH ¥ Ry
small talk ? PR §?
(A) Personal and controversial _
issues (A) Tl iR faarerea ]ﬁ:
(B) Neutral topics such as (B) HieH 3R ¥ O wfder v
weather and hobbies ©) ¥ 3R Ty
(C) Religion and politics '
(D) None of these (D) & ﬁ I ;]_Eﬁ
26. How has body language changed 26. ®RMI &ldl & ¢ INR &) oy H o
in the post corona : IEGhGH g3t g7 |
(A) It has become less important (A) TE TR f a_fi\'ﬂ?f R W
due to increased valiance on e rRar w2 e —
virtual communication
(B) It has become more important W S e
as people seek reassurance (B) CilT W SR T @ e
and connection thought non- HRaTe Sﬁ—\’ W B qer A
verbal cues e el 8 W
(C) It remains unchanged (C) g 3Rafdq 2
(D) All of the above (D) g‘q’é'qﬁ Tt
27.  What is an example of positive 27, BRI B & e HERHD INR B
body language in the post Corona q.an BT VS IR a7 & ?
BRI (A) SffEl & w95 7 Fe
(A) Avoiding eye contact (B) ¥ Tre B
(B) Crossing arms tightly
(C) Nodding while listening and © T w7 farm Ik @ @
maintaining an open posture AR TR S
(D) None of these (D) FH A Eﬁﬁ Tel
Series-A ~ B.Sc./BBA - Z060601 / K-283
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28. What should be avoided in 28. WEWANG 45H § T IA@ fHAT AT
business meetings ? ey ?
(A) Arriving late | (A) T 2 7 qE
(B) Actively listening to others :
g . (B) W I Giha WY & Gl
(C) Interrupting others while they .
: (C) e T TERI B AR bRl
speak
D 4
(D) None of these (D) T A PR T
29. How does body language impact  29. AETRe FaR § ARIRG AT &7 9
business communication ? T 7
A) It plays le in busi , _ e
(A) It plays no role in business A) | A o & A
interaction _
. PEICIE R
(B) Positive body language can . '
convey  confidence and (B) WORTHD RTRIR AT ST
credibility AR e B yde R GHAl B
(C) Body language is only (C) TRRG W Faq MHRAD HST
important in casual setting 3 Py
(D) All of the above _
(D) SwE # | T
30. What is the appropriate way to  30. @RS &a A B B P dad
address someone in a business foar s =nfed ?
email ? (A) FTERe W AR gl B
(A) Using informal language and T D
slang (B) ¥R TE U maie wed &
(B) Addressing them by their first I UE T ¥ GOt wo
name in all situation (©) IS U IR ifW M B 9
(C) Addressing them with their FIRE D
title and last name (D) ¥ P
(D) None of these _ :
Series-A B.Sc./BBA - Z060601 / K-283 Page - 10
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31.  Flow of’ information amongst  31.
people of different departments at e P B AR B R WY § W
different level is know as ? AT & S PEq £ ?
(A) Horizontal communication (A) At
(B) Upward communication ' ’
(C) Informal communication = Mﬁ@ W
(D) Diagonal communication © R
- (D) faeoft gwiyor
32. Which of the following is a form 32, &% @1 S¥Idr G8NT F7 WY g7?
of proxemics communication ? (A) YNIR® &
(A) Bodily contact (B) I3 W )
(B) Eye contact .
< Appearénce T Wﬁ
(D) Surrounding 5
33.  Grape-vine communication is : 33, UU-aIgT 9EE §
(A) Formal (A) e
B) Inférmal (B) sFTaRE
(C) Upward © SeT
(D) Downward
(D) 3T
34.  Which among the following is a . 34. f=fRed § oW wr STW Canicu i
function of modern office ? BT HY B ?
. (A) Receiving information (A) ETT U BT
(B) Giving information (B) I UG PR
(C) Public relation (C) T\ IS
(D) All of the above | (D) GTR;ZH Tl
Series-A B.Sc./BBA - 7060601 / K-283
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35. Grapevine communication .is type 35, 3RIcT GUR g
?f: (A) dTERE TR B FER
A) Formal communication N :
(B) Informal communication & . AR R
(C) Vertical communication (C] TR R T S
(D) None of these (D) T 4 3 &
36. Functional leadership theory is  36. YRS ﬁ'{c‘ﬂ & g = 7 9
assbciated with : Rrey |l 2
(A) Hackman and Walton and (A) Sttt Ol aee g
Magrath
(B) Bernard and Ordway Tead (B) e W dfed 2o
©) Koontz and O Donnell - (©) oA w 31 S
(D) Alford and Beatty (D) FPIE TG 98
37. Which among the following is not  37. ﬁmﬁ&f@a ¥ § oN-—a dag ¥ e
a physical barrier of ey AR R ?
communication ? A) TR N
(A) Poor vocabulary
(B) Noise (B) R
(C) Improper time (C) THYR THa
(D) Overload information (D) CIREIN T
38, Which of the following can be 38, f=fefead # & T F o et
used by a company  as P qgaﬁ @ foro e e fe @
communication mix to reach the ST R T ?
target customers ? *) a—
(A) Advertising _
(B) Sales promotion & ﬁﬂ Rid
(C) . Events and experiences (©) WARTE T4 AT
(D) Public relation (D) T A9
Series-A B.Sc./BBA - Z060601 / K-283 Page - 12




39. Which one of the following is not ~ 39. fiftbd § &4 &1 wwor & qrr 78
a Barrier to communication ? 27
(A) Affection- ( A) ﬁg
(B) Perception (B) v 9
(C) Distrust
(C) 3faward
(D) Noise
(D) ¥R
40.  Grapevine in an organization 40. TP ST § UTATST BT 37 2 : |
means : (A) UF Afed do% |
(A) A prolonged meeting (B) FWF P i
(B) Garden of a company © ?fé
(C) An angry manager
(D) AR g9y
(D) Informal gossip
4l.  Communication between . the 41. Ude® Td FHAN & Wed WY e @)
manager and employees is knows Ped B
= (A) TR
A) Intra scalar :
) | (B) WTGTR
(B) Extra organizational '
| (C) ITRERT
(C) Inter scalar
D) 3¢ fiRe
(D) Cross wise (D) ’
42.  Our personalities shape : 42. BRI AT AR T &
(A) OQur character (A) TR TRF P
(B) Our behaviour (B) TR R &
C) Our value
& (©) &R T &I
(D) Our nature
(D) BHR UHfY Bl
Series-A B.Sc./BBA - Z060601 / K-283
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43.  Number of subordinates that report 43. Y w0 Y 0P GaEd @ s g9
directly to a single supervisor is e el &) ORe dEen §
called ? (A) G BT B
(A) Span of Business ®) Prair 1 RGN
(B) Span of control _
© Span of organization (© weT L
(D) Span of activity (D) fefafey @1 fawme

44 Which of the following is not 44, Frifafad ¥ & @ W T B S
method of group discussion ? T Tl B 7
(A) PANEL Discussion (A) e =l
(B) Symposium (B) A
(C) Brainstorming (C) SR
(D) Fishbowl Discussion (D) feera @@

45. Which of the following is a key 45 W T § il e’ & fod
skill required of the effective frefofgg & @ o @ SIEe
participation in group discussion ? HITF & ?

(A) Domineering attitude (A) W@ ¥@

(B) Interrupting other (B) =it Y e HRAr
(C) Active listening (C) dfspg g

(D) Avoiding Eye contact (D) 3@l & WS Bl

46. Which of the following behaviors  46. frafoReg & 9 @9 A TR
is considered a common errors in b I G I & w0 ¥y
Group Discussion ? ) o g7
(A) Active listening (A) g gl
(B) Encouraging (B) i\'ﬁ T Ao B forl dicafRa B
(C) Dominating the discussion (©) Tt W R S
(D) Building upon other ideas (D) T & RraRi w P 3

Series-A B.Sc./BBA - Z060601 / K-283 Page - 14




| 47.  Which of the following is a two-  47. f=fafgg § ¥ &5 S-TR®T IR
s way communication process ¢ ufhar &
r_ (A) Broad Casting (A) - RO
; (B) Lecturing (B) &R
; (C) Dialogue ©) W
‘ (D) Monologue (D) T
48.  What is the term for the receiver’s 48, ¥ & Uy et ) gfafrar a1
| response to a massage ? HET ST 8 ?
(A) Encoding (A) TR
(B) Noise (B) ¥R
(C) Feed back © W
(D) Channel D)
49.  Faculty translation relation to : 49, W IS R 2
(A) Emotional barriers (A) WIS IR
(B) Physical barriers (B) WMF sy
(C) Sematic barriers © v sy
(D) None of the above DO T Y P
50.  What is primary objective of 50 IE 7 BT mefie wivw @ e & ?
Group Discussion ? : ,
(A) To‘ evaluate - individual (A) T T 31 T, S
knowledge (B) ST Bl @y ToIB G
(B) To assess team work skill
(© To deliver a speech (©) TR 19T g e
Individually (D) ¥ vhrafkl & wpr TRt
(D) to  compete with other
partic.ipants Vib'Fﬂ
Series-A B.Sc./BBA - Z060601 / K-283
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51.

32.

33.

54.

Language is application letter ?
(A) Short

(B) False

(C) Tough

(D) None of these
Application letter is call ?

(A) Purchase letter

(B) Sales letter

(C) Complaint letter

(D) None of these

Which of the  following
cpmmunication is  permanent
evidence ?

(A) Oral

(B) Written

(C) Oral and written

(D) None of the above

What does ‘Business Casual®
Attire typically include

(A) Jeans and a T-shirt

(B) Suite and Tie

(C) Dress pants and collared
shirt

(D) Sweat pants and sneakers

Sl

B

33,

54.

TTRIST U5 @l AT R
(A) wfer

(B) Iy

(C) dfed

(D) & ¥ B el
19T T3 BT HET ol © -
(A) FI T

(B) fampa o=

(C) Rrerad

(D) T & B T
e TEINYT BT ARy Rl g & 7
(A) ARed

(B) foRaa

(C) ¥ aiR forRad

(D) T A BE T

R doarel’ TR # A S

1 ot B & ?

(A) o 3R -

(B) e IR <

(©) 31 e IR Pler drell T
(D) we fed IR Fied

Series-A
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55. Whlch accessory is  often 55 f&W FHRHE AMEU B AR W
considered a classic piece in YeeR GRYM H U% IIMER THS B WY
professional attire ? H AT S &

(A) Oversized Sunglasses (A) TS @R & qH D1 9=
(B): Statement necklace (B) ¥THE ER

(C) Simple wristwatch (C) ¥ & B T

(D) Baseball cap (D) ¥waret 39

56.  Which color of suit is commonly  56. WEITHR 3R Teaqyl o@ @ ol fobw
recommended for interviews and M B Ge W w0 9 ReiRe frar
important meetings ? I & ?

(A) Bright red (A) ST o

(B) Navy blue or Charcoél gray (B) el &l IRBIA I
(C) Neon green (C) 7w &v

(D) Purple (D) T

57.  Which Footwear Choice is 57 U@ AvaRes axiie amararo 3 ford
appropriate for a formal business B T BefR Rdey Swpe & ?
envjronmerit ? (A) R - ity
(A).& Flip - Flops &) S
(B) Sneakers

(C) DT a1 $H ol
(C) Oxfords or dress shoes
(D) Slippers (B
Series-A B.Sc./BBA - 2060601 / K-283
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58. What is the purpose of dressing for ~ 58.  {Hheldl & fog oM wes &1 @@
success ? byt & 7 '
(A) To conform to societal norms

A ‘ (A) I FgEl &1 STERe FRAT
(B) To express individuality
(C) To make a  positives (B) A 31 AT T
impression (C) TD GHHS YqTd STef T
(D) To disregard professionalism D) e T SFIQEIT —

59 Which of the following is not a = 59. ¥E Tdf & SRM IFWEHN PN W
productive ~ way  to handle X T Elﬁ‘f{—%ﬂ SaeE a7 & 7
disagreement during a group N

A ﬂmlﬂqéﬁ

discussion ? (&) : ~
(A) Respectfully acknowledging WIPR B

differing viewpoints (B) @-\P{ 3 Ry & 3FeE! Al

i hers opini ' o
(B) Ignoring others opinion © 5 3w gRb
(C) Presenting  counterguments
: BT

evidence
(D) Secking common ground for (D) T & ford A e Qo

compromise

60. Which of the following is an  60. W& al & SRM R-e FaR @
example of Non-verbal -1 SR & ?
comnfunication during a group N T
Discussion ? (A) %@ !

(A) Asking a clarifying question (B) wedfd # RR fear
(B) Nodding in agreement (C) T I 3T I WRE 9@ FRA
(C) Presenting a well-structured —
argument 7 _ _
(D) Summarizing key points (D) 3= ﬁr@aﬁ T WO B
Series-A B.Sc./BBA - Z060601 / K-283 Page - 18
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61.  JOB Evaluation means : 61, & qeid a1 e g 2
(A) Specification of JOB (A) o1 @1 fafadem
(B) Description of JOB (B) &4 o1 o
(C) Analysis of JOB (C) P &1 fgem
(D) Rating of JOB (D) @R 1 S
62. The main objective of Training is  62. R @[ = I 8§
o (A) T Td G BT e e
(A) Develop knowledge and skill v :
B) Y@ UM &RA1
(B) Provide information (B)
(C) Change Attitude (©) giedrm ot wRafda awar
(D) All of above (D) IR T
63. Media upward communication do 63. TR I Sﬂi’_ TR ¥ gl TRl 8
not include : A) ¥
(A) Memo
(B) Suggestion (B) ¥
(C) Complaint (C) Rera
(D) Direct consultation D) T R R
64.  What is the Function of SPF in  64. @ % & SPF 1 PR g7
SUnscmen ? (A) T B R T
(A) To hydrate the skin B) < R BT
(B) To provide color correction © @A B UV ol @ R
(C) To protect the skin from UV
' T 8
~ rays
(D) To reduce wrinkles ®) g Ao B B B
Series-A
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65. Which hairstyle is commonly 65. TE§ @& foRl & dw=iRe fam ‘cﬂﬁ
associated with formal look for e @ WY AMER W B A R
men ?

Tgd G & 7
(A) Crew cut |
(A) H&c
(B) Ponytail '
(B) @il
(C) Dreadlocks
o) et
(D) Mohawk : ©
(D) Higle

66. What type of hair product is  66. U@ 3iUaR® TR WEd & foll 9
typically used to keep hair in place 1 Rer W 3 ol aMe: f6e @e
for a formal hairstyle ? &7 3R SR TN R S 37
(A) Hair gel

(A) TR Wd
(B) Dry Shampoo
(B) % W
(C) Hair Oil
_ (C) TR 3ad
(D) Hair Spray
(D) TR B

67. Syntality is : 6. Referdl ®
(A) Group personality (A) 98 e
(B) Personality (B) ¥
C) Motivation
© (C) s
(D) None of these _

(D) M ¥ P Tl
Series-A B.Sc./BBA - Z060601 / K-283 Page - 20
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68. What’s primary goal of a group
discussion ?
(A) To showecase individual skill
(B) To Exchange ideas on a topic
(C) To compete with other’s
(D) To demonstrate knowledge

69. How can one contribute effectively
to Group discussion ?
| (A) By dominating
(B) By .active listening  and
relevant point
(C) By Staying silent
(D) By Speaking loudly
70. What does body language signify
in a group discussioh ?
(A) Confidence, engagement
inte;est
(B) Nervousness

(C) Boredom

(D) Disinterest |

68.

69.

70.

IE T BT [ A TR P
(A) R B R wRe
(B) U favg w faur faftma &
(C) =1l & et wfawwst e

(D) S &I YSUH Bl

WY A 4 |l ARTe DY far W

BETIR

(A) 3RER D

(B) WihT wu 4 g iR Wl
el @1 Ivga o

(©) ?Iq?ﬁ?\’

(D) 4 AT N TR

W 76 TR A T w2

(A) Wﬁ?amwﬁ

(B) HeRTEC

(C) ST

(D) RTeFRf

Series-A ' B.Sc./BBA - Z060601 / K-283 Page - 21
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71. How  should one handle 71. W 9 A WS & GIEA Y
disagreement in a group discussion? e s ?
(A) By arguing aggressively (A) FTSHd gﬁ faare ave
(B) By Politely expressing (B) s IR @

TH IRD
(C) By staying silent '
: (C) 99 e
(D) By Leaving the discussion
(D) ?ﬁﬁ BIgHR

72.  What ‘s the role of a Moderator in ~ 72.  W¥g @@l # HISXCR B T YHal Bl
a group discussion ? 27
(A) Dominating the discussion (A TE @ AT ave
(B) Keeping track of the time and (B) 99I P UdT oTGR IR g

ensuring focus IR WG
(C) Remaining passive (©) fifsa =
(D) Criticizing participants (D) SR & SelEAT FRA
" 73.  What is the recommended length 73, Re @ forg i ofarg @ & 2
for a resume ? (A) 3-4U9
(A) 3-4jpages (B) 1-2 Ul
(B) 1-2 pages ©) 56 .-
(C) 5-6 pages ) .
(D) @15 A9y warg e

(D) No specific length
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74. Which Section of a resume allows 74,

you to highlight your key skiill_s
and abilities ?

(A) Work Experience

(B) Education

(C) Objective

(D) Skills summary

75.  What should be font size for text 75.

in a resume ?

(A) 8-10 Points
(B) 12-14 points
(C) 16-18 points

(D) No specific size

76.  Which of the following is NOT a 76,

common resume format ?
(A) Chronological

(B) Functional

(C) Hybrid

(D) Descriptive

Rogd (arieten) &1 o @ we e
IV qE e ok AR @
BTSCNISE B B ARy a1 & 2

W) ol o |
(B) R

(C) W

(D) I AR

Ropt (k) % 7o & fnt o
WIS T B AR ?

(A) 8-10 UlgTH

(B) '12—14‘??'!3@

(©) 16—18#1’3@

(D) @5 Ry PR &
Frfafea & & o9 @ w W
ey (arrefer) wreg w18 & 2

(A) &I =g

(B) PHS

(C) wERs

(D) feRoTem
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77. What is the purpose of a cover

letter 7
(A) To list educational
qualification

(B) To provide a summary of
work experience

(C) To introduce one self and
express interest in a JOB

(D) To Showase technical skills
78.  Which of the following is NOT a

Section commonly found in a

resume 7

(A) Sufnmary statement

(B) Contact information

(C) Interests and Hobbies

(D) References

79.  What should be tone of a resﬁme ?
(A) Casual
(B) Formal
(C) Humorous

(D) Sarcastic

77.

78.

79.

HaR oer (T3) BT T L © ?

(a) e el o g <

(B) M & g b1 AR UM
AT

(C) 3™ g B R B SR
A F g B

(D) THIE PrEE Bl FERIT G

frfife 3 % B W T W

Regl (arirefer) § wmae: arm S

arell WS TEl 8 7

(A) ORI 99

(B) \W& SFON

(C) et iR wifdar

(D) W

Ryt (rirfer) @1 G @ & AT ?
(A) SHTEIRS |

(B) WralUd

(C) ETHRUS

(D) TR
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0. What should be file format when  80. sifes Rod (ariiefer) wafiie @
submitting a resume online ? T HIEA WU 21 F1fRT ?
(A) It (A) .txt
(B) .doc (B) .doc
(- ©) pdf
D) xls (D) xls
81. How should you dress of an 8l. WE@R & R Ay Y FUS TEA 7
interviéw ? (A) AR IS
(A) Casual attire ®) aaRE ITERe PR
(B) Business casual attire
| (C) SiueRe TgeEl
(C) Formal attire
(D) ST
(D) Pajamas
82. What should you bring to an g2, WEHR H &I QB ST MY ?
interview ? A) R 2 fﬂﬁﬁ
(A) Food and drinks
(B) ST refe], SR
(B) Your pet 7 .
(C) A book to read while waiting (©) ¥R TR W T P 0@
(D) Multiple copies of your Jxdd
resume (D) TS W (e & Egﬂﬁ?ﬁ
Series-A B.Sc./BBA - Z060601 / K-283
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83. Which of the following is NOT a  83. fy=feiad § ¥ @M & (6 RIHR
type of interview ? BT GPR 7Tl & ?
(A) Panel interview (A) e TSR
(B) Phone interview (B) B TR
(C) Group interview (C) WE RPN
(D) Written interview (D) forfad WP
84. What is the meaning of an 34, TR BT o @ ?
interview ? (A) Th THE i
(A) A group discussion (B) 3 A o Al @ d @
(B) A 1formal meeting between - O S
two or more people to
drraie AT
discuss a topic
(C) A Written test © ﬁvfﬁsﬁ T
(D) A performance evaluation (D) e e
85. Which dimension of body  85. TRIRG AT Efﬂ B G IEM @G
language refer to vocal elements qadl O 5 e, R R A @
such as tone pitch, and volume ? Hefhla oxar & ?
(A) Gesture (A) W
(B)- Proximity (B) =+
(C) Paralanguage ©) TETHR €afs
(D) Posture (D) UER (3TF)
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86. What is the purpose of the opening ~ 86.  HRIHR & IR WS B T W
stage in an interview ? X, '
(A) To conclude the interview
‘ . (A) WRIHR ST FAE FA
(B) To establish rapport and ‘
create a positive impression (B) ﬁché Rt T R HERAD
(C) To ask detailed questions TG 9T :
about the candidates © - EEE
qualification
(D) To negotiate salary and fereges oo @
benefits (D) a9 3R @i B FIeE A
87. What is the purpose of the closure 87, TRGR ¥ WA TRO &7 71 94 & ?
stage in an interview ? | (A) IR P W ﬁ‘tqﬁf%ﬁ T
A) To introduce the candidate to A
" the team (B) ® KA ™
(B) To summarize key points ﬁ_@”ﬁ BI AR &l
discussed during the (C) TP Ble-3U TEHR & TG
interview 5 T
(C) To schedule a follow-up '
interview (D) A B forrafar o fﬂ'\‘@ﬁ
(D) To discuss JOB TE AT
responsibilities in details
88. Why is it important to manage 88. WIR B TE N WG TN
oneself in communication ? et § 7
(A) :znversat.iDozmmate the (A) T ™ s 3
(B) To avoid any emotional ©) . L
“expression T @ fo -
(C) To ensure effecﬁve and © A AR T HER ﬁﬁﬁaﬁ
respectful Communication @ ford ’
(D) For personal gain (D) @fRrTa M & for
Series-A
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Pretfofad % @ a9 a1 afiadl & ol

89. Which of the following is a
primary mode of communication = TR YOTel & S 9'% I & W
for individuals who are deal of i ‘ :
hard hearing ? ﬁ. R
(A)V Writtei la *) i
nguage '
(B) Spoken language (B) TS
(C) Sign language- (C) W= A
(D) Body language (D) INIRG T
90. Which part of the body is 90. W e ¥ ef yhe & B ford g
primarily used to convey meaning T W PH G IRR BT 9N G fhar
‘in Sign language ? ST & ?
Eg; ;anc:: anc(i1 fingers (A) T o SR
outh and tongue :
- (B) He 3R S
(C) Feet and legs _
(€) WeR M
(D) Eyes and eyebrows . _
(D) iy 3R g
91. Which sens is primarily used when ~ 91. Wi HM dEw R ST &R @
learning and using sign language ? ferd e EaR il HIHg g o
(A) Hoari ST 7
earing
(A) g
(B) Touch (B) et
(C) Smell (C) g™
(D) Taste (D) %
92. Which type of sign language is  92. WRd ¥ g yeR @ Wgd 9N AND
widely used in India ? T Y TN P Sy g ?
(A) American sign language (A) iR ET WINT (ASL)
| 3
(ASL) (B) fafew wrgT wr (BSL)
(B) British sign language (BSL)
o (C) ¥R WIgH 9 (ISL)
(C) Indian sign language (ISL)
D) 3RS |gd 9 (ISL
(D) International sign language L (ISL)
(ISL)
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93.  What is Chromatics ? 93. rfed (1 SN W) w®T R ?
(A) The study of colors and their (A) 31 3R S 3T BT T
perception » (B) IIRI iR Yo &1 amags
(B) The study of shapes and © @t de BT
atterns .
P (D) M ¥ Yo &7 apaae
(C) The study of sound waves
(D) The study of weather patterns E
94.  Which color is formed by mixing  94. HHN A ¥ o AR A B Neraw.
red and blue in equal proportions ? B W AT & ?
(A) Green (A) &
(B) Yellow (B) e
(C) Purple
) P (C) o
D) Orange :
(D) A
95.  Which color model is primarily 95. ®HF W B = g q il
used for printing purposes ? SRS & fory SwivT fasar o # |
(A) RGB (A) 3Ro Tio Ho
W (B) o To a0 o
= (C) Tdo THo Tdlo
(©) HSL (D) Tdo THo o
(D) HSV
96.  What does Oculesics study ? 96, SRR FUT AT BT £ 7
(A) Body language (A) TRIRF a7
(B) Eye behavior (B) 3 P wmR
C) Vocal intonation
© (C) @« & am
(D) Hand gestures
(D) BY B TR
Series-A B.Sc./BBA - Z060601 / K-283
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97.  Which of the following is a Non-  97. Fwfefed # § @1 &1 sageived §
Verbal cue related to Oculesics ? T R—vyreTAd Gad & ?
(A) Nodding ) RR R
(B) Smiling
(B) gt
(C) Blinking .
_ (C) o FHI
(D) Laughing .
(D) &
98.  What does haptics study ? 98. EReR (3T ) T AT IRA 8 ?
(A) Vocal communication (A) @fF FaR
(B) Touch communication (B) 7ot FaR
Body | SR
(C) Body language © —-—
(D) Eye behavior .
(D) 3G &I IdeR
99. Which of the following is an 99. Fiferiad # A B9 W s ()
example of haptic communication ? TR &7 IS0 8 7
(A) Nodding (A) RR R
(B) Smiling
(B) gwr
(C) Handshake
. (C) teid
(D) Waving
(D) &R R
100. What can a firm handshake convey ~ 100. 2ftead (M) ¥ Aoga geve (BRI
in haptics ? FyerTeTT) @ A R THAT § 7
(A) Weakness (A) FHAR
(B) Dominance B) Wi
(C) Timidity ©) it
(D) Disinterest
(D) ST
kkddkk®
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11.

12.

Four alternative answers are mentioned for
each question as — A, B, C & D in the
question booklet. The candidate has to
choose the correct answer and mark the
same in the OMR Answer-Sheet as per the
direction :

Example :
Question :
Q.1 ® © ©
W20 ® @ ©
QWI® ® © ®

Illegible answers with cutting and over-
writing or half filled circle will be
cancelled.

Each question carries equal marks. Marks
will be awarded according to the number
of correct answers you have.

All answers are to be given on OMR Answer
Sheet only. Answers given anywhere other
than the place specified in the answer sheet
will not be considered valid.

Before writing anything on the OMR

. Answer Sheet, all the Instructions given in
- it should be read carefully.

After the completion of the examination
candidates should leave the examination
hall only after providing their OMR
Answer Sheet to the invigilator. Candidate
can carry their Question Booklet.
There will be no negative marking.

Rough work, if any, should be done on the
blank pages provided for the purpose in the
booklet.

To bring and use of log-book, calculator,
pager and cellular phone in examination
hall is prohibited.

In case of any difference found in English
and Hindi version of the question, the
English version of the question will be
held authentic.

Impt. On opening the question booklet, first

check that all the pages of the question
booklet are printed properly. If there is
any discrepancy in the question booklet,
then after showing it to the invigilator,
get another question booklet of the
same series.

11.

12,

. o8 A W T, TE-gRs

s

v

y-qRaen ¥ TP UE @ uR wefad
IW- A, B, C @ D | Wenfl & 371 ari
el § ¥ U6 GE TR Bled 8| TR DI
OMR =r-dic ¥ wwfiag we den § e
PR TR &

TEIE

i ® @ © ®
w2® ® @ ©
wi®d @ © ©

U SR 1 W IR R Frer AT I T
2 o M § e wex A T, S R &
fear s |

TAF U B oip UM &1 B iR SR GEl
2, 31 & SR 3iF weM R S |

T SR Bad AL A AR -6 (OMR
Answer Sheet) ® & &3 99 §| IW-w=a d
futRa o @ 3remar 3T @8 W A T SR
= e 8 |

all. 9. 3R, STR-9F@& (OMR Answer Sheet)
W 3o 0 fored & 7d o R W Wi agea
P WIgES ug foran W |

e gafe @ S el va Fae @
&7 OMR Answer Sheet SUa&l &M & 1%
A N By A WA | Nl s
ye-gRaE of o Wl €

frifeg mfesT =& 2|
® o ¥ o1 @
fa Ry @l 09 w & o aifey |

Wer-ae § A-g%, DAgcy, JoR a1 Weger
B o T T UG SUINT FR afvd B |

g @ R T 3l wumRe ¥ fren Em
aon TR @ Sl wuraRvl & I B |

e YR W W YA WY a¥
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